
Dental Benefits

Give Your Employees Something to Smile About
Better oral health can help manage overall benefit plan costs. It’s an investment in general 
wellness. With Nova, it’s easy and affordable for employers to provide the customized 
dental benefits employees and their families need.

More choice. More convenience. Nova offers access to nationally-recognized dental networks in 
addition to Nova’s proprietary dental networks. In Western New York, provider relationships are 
managed by our in-house network analyst, dedicated to ongoing recruitment to enhance network 
access. And, Nova partners with dental networks who also value member choice by evaluating and 
adding member-preferred providers.

Employers are able to create the ideal plan design, moving procedures between service categories 
to cut costs. Various levels of benefits include:

Our commitment to service excellence ensures plan participant satisfaction and supports clients 
with a point of contact to ensure employers are able to offer high quality, affordable dental plans.

– Exams, cleanings and fluoride treatments

– Fillings, X-rays and sealants

– Crowns, bridges and dentures

– Optional, available for children and adults

•	Preventive

•	Basic

•	Major

•	Orthodontia

Access to Providers

Flexible Plan Designs



Nova’s secure online Consumer Information Center offers immediate access to 
individual coverage, plan and claims information. The Consumer Information Center is 
Nova’s tool for plan participants to access online account information including:

Plan participants can also use the website to access answers to frequently asked 
questions, healthy living information, submit questions online, and order ID cards. 
 
The MyNova App lets you take your benefits with you wherever you go 
With MyNova you can access plan details, review recent claims, find a provider, 
shop LifeMart discounts and view the front and back of your ID card. You can 
even email your card information right to your provider.

We’re a health plan solutions company that out-thinks the competition and 
we aim to manage trend to reduce health care spend and improve health 
plan performance. Headquartered in Buffalo, NY, Nova is a wholly-owned 
affiliate of Independent Health.

Your success is our success. We aim to look at our role from the perspective 
of your associate sitting at the table. We draw from more than 40 years of 
experience and lessons learned serving self-funded plans. We know our 
approach to partnership leads to better service for our clients and their 
plan participants.

One size does not fit all. Nova works with flexibility to provide the solutions 
you need in the way you need them including medical, dental, vision, 
reimbursement account administration, and private-labeled partnerships. 
Nova provides clients with unique cost management and customized health 
plan strategies through personalized service.

App & Member Portal

•	Member and plan information

•	Coverage type and effective dates

•	Deductibles and claims

•	Easy access to provider directories

•	Access to frequently used forms

Put Us To Work For You

For more information on Nova’s dental coverage, please contact your client account manager or Nova’s sales team. 
(716) 932-5105 I AskNova@novahealthcare.com I novahealthcare.com
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